
Renewing an Individual Membership

If you have forgotten your password click on the ‘Forgotten username or password?’ link 
and follow the prompts to get a text message or email for a password reset.

If you have changed your mobile number and no longer have access to the email ad-
dress which you used to set up your account contact the club registrar to update this 
information in the membership data base.

2. Once logged in You will see the members area dashboard. Showing 1 alert.
•	 an Individual membership renewal alert

    Click on the Renew Button 

1. Log in to  the Surf Life Saving Australia Members Area Portal 
		  https://members.sls.com.au/SLSA_Online/modules/login/index.php



3. The Membership Renewal screen will display.  Select ‘Submit’

4. At the next Renew Screen -Use the Drop Down to select the correct membership  
    price for you.

5. Click on ‘Next’ to display the ‘Renew Summary’ screen



6.  If you are over 18 years old the summary screen will be as below.  
The ‘Renew Summary’ screen you will see your required ‘Total’ membership fee.  
If it is not correct Click on the previous button and return to Step 4.
OR
Select BOTH check boxes to accept the required declarations. If you wish to view the Surf Life 
Saving Australia declaration click the declaration link.

     If you are a parent/guardian of a member <18 years old summary screen will be as below.
At the ‘Renew Summary’ screen you will see your required ‘Total’ membership fee.  
If it is not correct Click on the previous button and return to Step 4.
OR
Select ALL check boxes and enter your first and last name to accept the required declarations 
on behalf of your dependant. 
If you wish to view the Surf Life Saving Australia declaration click the declaration link.

    Then click  ‘Next’    



7. A confirmation screen will appear stating that your renewal application has been created 
but that payment must now be completed
Until payment is received and confirmed by the club registrar the request will not be approved 
Click on the ‘Pay Now’ button 

8. The Payment Details screen will display
    This screen contains the details of all the membership categories available at the Club
    as well as an area to define your payment information (see over page).     



9. Complete the payment details 
Leave the Transaction Type as ‘Membership Fee’
Payment Details will populate with your Order Number and Name
The full amount of your membership fee e.g. $195.00 
Ensure the Payer’s Details are correct
Click on NEXT

    The Credit Card Payment Details screen will display 
    Complete all the required information 
    Click on NEXT
    Once accepted a confirmation email will be sent to the payers email address as defined
    on the previous screen as well as sending a copy to the Club Registrar.

This payment is recorded against the membership record 
**Until a membership request is financial it will not be approved


