
Renewing a Family Group

If you have forgotten your password click on the ‘Forgotten username or password?’ link 
and follow the prompts to get a text message or email for a password reset.

If you have changed your mobile number and no longer have access to the email ad-
dress which you used to set up your account contact the club registrar to update this 
information in the membership data base.

2. Once logged in You will see the members area dashboard. Showing 2 alerts.
•	 a Family Group membership renewal alert 
•	 an Individual membership renewal alert

    Click on the Renew Button for the Family Group 

1. Log in to  the Surf Life Saving Australia Members Area Portal 
		  https://members.sls.com.au/SLSA_Online/modules/login/index.php



3. The My Family screen will display showing the Family Group Details 
     Click on the Renew Memberships link

4. The Membership Renewal list for your family will display

Ensure the Season is Correct

Select ALL family members by clicking in the selection box on the left hand side of 
the Member ID for each family member

Then click on the submit button.



5. On the RENEW screen you will be asked to select your Renewal Fees for each of your
Family Members
•	 If paying a Family Membership (defined as 2 Active or Social Adult members + (4 max) 

Junior/Cadet Members, Active 15 – 18 years, or Active 18+ Concession/Traineeship  in the 
same household (at the same address)) go to step 5A

•	 I if not paying Individual Membership Categories for all family members go to step 5B

5A. Use the Drop Down to select the correct Family Membership Price on the first member listed.

Select the Family Membership value that applies to you.  

Please Note: Each child in school from Reception to Year 9 is eligible for one Office of 
Recreation, Sport and Racing - Sports Voucher valued at $100 each year. 

For Example:
If you are intending to claim 1 Sports Voucher select the Family Membership Value 
		  ‘$440 - Other - Renew - Family with 1 Sports Voucher’

If you are intending to claim 2 Sports Vouchers select the Family Membership Value 
		  ‘$340 - Other - Renew - Family with 2 Sports Voucher’
Get your Sports Vouchers from https://sportsvouchers.sa.gov.au fill them in and send them to 
registrar@semaphoreslsc.com.au 

For every other family member select 
		  ‘$0.00 - Other - Included in Family Group’

     GO TO STEP 5C



Please Note: Each child in school from Reception to Year 9 is eligible for one Office of 
       Recreation, Sport and Racing - Sports Voucher valued at $100 each year. 

For each sports voucher select the appropriate junior for example:
If you are not intending to claim a Sports Voucher for a particular Junior  select 
		  ‘$205 - Junior - Renew - Junior no Sports Voucher’

If you are intending to claim a Sports Voucher for a particular Junior  select  
		  ‘$105 - Junior - Renew - Junior with  Sports Voucher’
Get your Sports Vouchers from https://sportsvouchers.sa.gov.au fill them in and send them to 
registrar@semaphoreslsc.com.au 

 7. Select any of the Add-on Fees that may be applicable.  In most cases there wont be
 any required.

Then Click on  the ‘Next’ button  

5B. Use the Drop Down to select the correct membership price for each of the members listed.

6. Once each of the members has a value recorded against them Click on the ‘Next’ button
another RENEW Screen will display.  



 8. The last RENEW Screen details your entries from the previous pages and gives you the
 Total payment required check the details and return to any of the previous screens to 
adjust appropriately

9. At the bottom of this RENEW Screen you will need to select  ALL checkboxes and enter
    your first and last name accepting the SLSA declarations for your self and the members 
    of your family.

If you wish to view the Surf Life Saving Australia Membership Application declaration click the 
‘declaration’ link.

    Then click on ‘Next’ 
A confirmation screen will appear stating that your renewal application has been created but 
that payment must now be completed 
Until payment is received and confirmed by the club registrar the request will not be approved 
Click on the ‘Pay Now’ button 



10. The Payment Details screen will display
    This screen contains the details of all the membership categories available at the Club
    as well as an area to define your payment information.     

The payment details will populate from 
the details that were entered in the 
previous screens.
Double check amount of your mem-
bership fee e.g. $540.00 for Family or 
add amount together if other e.g. $285 
for Junior and Supporter. (if using a 
sports voucher deduct that value from 
the fee and be sure to email the 
voucher to 
registrar@semaphoreslsc.com.au
Ensure that Payer’s Details are correct
Click on ‘Next’



11. The Credit Card Payment Details screen will display 
    Complete all the required information 
    Click on ‘Next’
    Once accepted a confirmation email will be sent to the payers email address as defined
    on the previous screen as well as sending a copy to the Club Registrar.

This payment is recorded against the membership record 
**Until a membership request is financial it will not be approved


